
REQUEST FOR LEAK ADJUSTMENT 
 

ACCOUNT NO.  ___________________________________ 
 

SERVICE ADDRESS  _______________________________ 
 

DAYTIME PHONE NO. _____________________________ 
 
A City of Houston ordinance allows you a Leak Adjustment credit for one-half of the excess usage over your average 
usage.  This adjustment is limited to a maximum of three months.  
 
I  _________________________________________ am the Responsible Party for the account at the  
      (Give full legal name and/or business identity)                    above.service address. 
 
I am familiar with all of the facts stated in this document and they are true and correct. 
 
I am asking the City of Houston to reduce the water bills for this account, to the extent allowed by city ordinance because 
of a leak beginning on (date) _______________ and repaired on (date) _______________.  During this period, the 
following additional water appliances (washer, dishwasher, etc.) were installed at the service address. State “none” if none 
were added: _______________________________________________ 
 

IN ORDER TO PROCESS YOUR APPLICATION QUICKLY & EFFICIENTLY, PLEASE READ 
THE FOLLOWING CAREFULLY AND GIVE A COMPLETE AND CLEAR DESCRIPTION OF 
THE REPAIRS. 

 
The water leak occurred on my side of the water meter, was not a faucet leak, and is described as follows:  
 
 

 
The water lost from this leak was not used by anyone. 
 
I can provide documents to show repair type and costs if these are required (for adjustments that total more than $250.00) 
in order to have the account adjusted. 
 
Making false statements on this government record is subject to criminal prosecution under Chapter 37 of the Texas Penal 
Code. I certify that this application contains no false statements. 
 
Signature of person requesting a leak adjustment: ______________________________________________ 
 
Print Name: _____________________________________  Date: ______________________ 
 
COMPLETE FORM AND RETURN TO: UTILITY CUSTOMER SERVICE 

P.O. BOX 4863 
HOUSTON, TX 77210 
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